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Saat ini pertumbuhan ekonomi di Indonesia sudah maju dan berkembang pesat. Hal 
ini ditandai dengan seiring meningkatnya GDP per kapita Indonesia dari tahun 
ketahun. Terlebih masyarakat Indonesia yang sangat menyukai dalam urusan 
investasi. Salah satu instrument investasi yaitu di pasar berjangka. PT Central 
Capital Futures sebagai broker di pasar berjangka mengalami penurunan job 
performance, hal ini diketahui setelah penulis melakukan in depth interview di 
perusahaan. Oleh karena itu penelitian ini akan membahas tentang pengaruh 
Supervisor Support Terhadap Work-Life Balance, Job Satisfaction, Life Satisfaction 
Dan Organisational Commitment Terhadap Job Performance: Studi Pada PT 
Central Capital Futures. 
Tujuan penelitian ini adalah untuk mengetahui apakah terdapat pengaruh signifikan 
dari supervisor support terhadap work-life balance, work-life balance terhadap job 
satisfaction, work-life balance terhadap life satisfaction, work-life balance terhadap 
organisational commitment, life satisfaction terhadap job performance, job 
satisfaction terhadap job performance, organisational commitment terhadap job 
performance. Penelitian ini menggunakan metode deskriptif dengan metode non-
probability. Melalui Teknik judgemental sampling, pengumpulan data primer 
diperoleh dari penyebaran kuesioner kepada karyawan PT Central Capital Futures. 




Hasil penelitian ini menunjukan bahwa terdapat pengaruh positif dari supervisor 
support terhadap work-life balance dengan hasil standard coefficient 0.137 dan P 
Value sebesar 0.000, terdapat pengaruh positif dari work-life balance terhadap job 
satisfaction dengan hasil standard coefficient 0.576 dan P Value sebesar 0.000,  
terdapat pengaruh positif dari work-life balance terhadap life satisfaction dengan 
hasil standard coefficient 0.152 dan P Value sebesar 0.000, terdapat pengaruh 
positif antara work-life balance terhadap organisational commitment  dengan hasil 
standard coefficient 0.280 dan P Value sebesar 0.000, terdapat pengaruh positif 
antara job satisfaction terhadap job performance dengan hasil standard coefficient 
0.589 dan P Value sebesar 0.000, terdapat pengaruh positif dari life satisfaction 
terhadap job performance dengan hasil standard coefficient 0.606 dan P Value 
sebesar 0.000, terdapat pengaruh positif dari organisational commitment terhadap 
job performance dengan hasil standard coefficient 0.154 dan P Value sebesar 0.000. 
Dari hasil penelitian yang telah dilakukan penulis, penulis dapat menyarankan 
kepada perusahaan untuk menerapkan teori dalam performance management yaitu 
job appraisal maupun job evaluation sehingga perusahaan dan karyawan dapat 
mengetahui apa yang menjadi kekurangan atau bagian mana yang harus diperbaiki 
kedepan sehingga output yang dihasilkan dapat semakin baik lagi kedepannya. 
Kata kunci: supervisor support, work-life balance, job satisfaction, life 








Currently, economic growth in Indonesia has advanced and is growing rapidly. 
This is marked by the increasing GDP per capita of Indonesia from year to year. 
Especially the people of Indonesia who are very fond of investment affairs. One 
investment instrument is the futures market. PT Central Capital Futures as a broker 
in the futures market has decreased job performance, this is known after the author 
conducted in-depth interviews at the company. Therefore this study will discuss the 
effect of Supervisor Support on Work-Life Balance, Job Satisfaction, Life 
Satisfaction and Organisational Commitment on Job Performance: Study on PT 
Central Capital Futures. 
The purpose of this study was to determine whether there is a significant influence 
of supervisor support on work-life balance, work-life balance on job satisfaction, 
work-life balance on life satisfaction, work-life balance on organizational 
commitment, life satisfaction on job performance, job satisfaction with job 
performance, organizational commitment to job performance. This research uses 
descriptive method with non-probability method. Through judgment sampling 
techniques, primary data collection was obtained from distributing questionnaires 
to PT Central Capital Futures employees. The collected data is then processed 
using Structural Equation Modeling (SEM). 
The results of this study indicate that there is a positive influence of supervisor 
support on work-life balance with a standard coefficient of 0.137 and a P Value of 
0.000, there is a positive effect of work-life balance on job satisfaction with a 
ix 
 
standard coefficient of 0.576 and a P Value of 0,000, there the positive effect of 
work-life balance on life satisfaction with a standard coefficient of 0.152 and P 
Value of 0.000, there is a positive effect between work-life balance on 
organizational commitment with the result of standard coefficient of 0.280 and P 
Value of 0.000, there is a positive effect between job satisfaction on job 
performance with a standard coefficient result of 0.589 and a P Value of 0.000, 
there is a positive influence of life satisfaction on job performance with a standard 
coefficient result of 0.606 and a P Value of 0,000, there is a positive effect of 
organizational commitment on job performance with the results standard 
coefficient of 0.154 and P Value of 0.000. 
From the results of research that has been done by the writer, the writer can suggest 
to the company to apply the theory in performance management, namely job 
appraisal and job evaluation so that the company and employees can find out what 
are the deficiencies or which parts need to be improved in the future, so that the 
resulting output can be even better going forward. 
Keyword: supervisor support, work-life balance, job satisfaction, life satisfaction, 
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